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[MopTan PENTUHIOBOW OLIEHKIN OpraHn3aLnii, OKasblBaloLWMUX ycnyru, obecneymsatowme
XU3HEeOesATeNIbHOCTb HaceneHuns, 1 (Mn) ocyLecTBASIOWMX agMMHUCTPATUBHbIE Npouenypsl (oanee
- NopTan PeNTUHIOBOW OLIEHKM), pa3paboTaH BO MCMonHeHWe ab3aua BTOporo noanyHkTa 4.2 nyHKTa
4 NupekTuebl MNpe3ngeHTta Pecnybnukn benapycb ot 27 aekabps 2006 r. Ne 2 «O
nebopokpaTm3aumm rocyapCTBEHHOMO annapaTa 1 NoBbILWEHUN KayecTBa obecneyveHns
XN3HeOesaATesIbHOCTW HaceNeHns» B Lensax:

e (DOPMMPOBAHNSA CUCTEMbI PENTUHIOBOMN OLLEHKUN rpakAaHamn 3h(heKTUBHOCTU AeATENIbHOCTH
roCcy4apCTBEHHbIX OPraHOB W OpraHmn3aLmm nyTeM aHKeTUpPOBaHUSA, NPoBeAEeHNS ONPOCOB B
rno6anbHON KOMMbIOTEPHON CeTU WHTEPHET U NHBbIX MEPONPUSATUIA C NCMOb30BaHUEM
NH(MOPMALMOHHbBIX N TENIEKOMMYHUKALUNOHHBIX TEXHOI0I NIA;

e obecrneyeHns Hagnexallero yyeta uHGopMauum ob oueHkax rpaxkaaH n UCnosb30BaHUs ee
Npu OLLeHKe AeATeIbHOCTW COOTBETCTBYIOLLMX OpraHu3auunii u NpoBefeHn poTaumm nx
PYKOBOAALLNX KaApOB;

* MOBbILWEHNA 3 PeKTUBHOCTM paboThbl C rpaXkgaHaMu; kayecTsa obecrnevyeHus
XU3HeneATeNbHOCTY HacesleHUs, OTKPbITOCTW roCyJapCTBEHHbIX OPraHoB, a TakxXe
fanbHenwen gebopokpaTu3auny LeaTeNbHOCTU FOCY4apCTBEHHbLIX OPraHOB 1 OpraHu3auni.

MocpencTBOM nopTafia PENTUHIOBOMN OLLEHKUN Fpa)kAaHaM NpefoCTaB/SeTCs BO3MOXXHOCTb OLEHNTb
 MPOKOMMEHTMNPOBATL KavyecTBO paboTbl rOCYyAapCTBEHHbLIX OPraHOB M OpraHM3aLumni, KoTopble, B
CBOIO 0Yepenb, pacnosaraloT UHCTPYMEHTOM aBTOMATUYeCKOro cbopa OLEHOK MX AEATENbHOCTH
rpaXkAaHamy 1 Y4MTbIBAIOT AaHHbIE OLLEHKM U KOMMEHTapuUM rpa)kaaH As NoBbILEHNS Ka4yecTBa
obcnyXnBaHMa HaceneHus.

Ha oCHOBaHMM NOJly4YEHHbIX OLLEHOK rpa)kaaH Ha nopTtasie penTUHIOBOWN OLLeHKN (hopMUpyeTCs
PENTUHI opraHu3aunii. Tekyllee 3Ha4YeHNe penTuHra, ero U3MeHeHue BO BpeMEHU ABASIOTCA
OCHOBaHWEM A5 3aKo4eHNs 06 3 PEKTUBHOCTU AeATENBHOCTM rOCYyAapCTBEHHbBIX OPraHoB U
opraHu3auui no paboTe € rpakaaHamu.

PenTWHr opraHmnsaumin 4OCTyNeH a5 NPOCMOTpPa rpaxaaHam 6e3 npeaBapuTebHON perncTpaumm n
aBTOpU3aLMM Ha NopTasie PENTUHIOBOW OLIEHKN.

B0O3MOXXHOCTb OLIEHKU FOCYyAapCTBEHHbIX OPraHOB M OpraHn3aunin Ha NopTane PENTUHIOBON OLEHKN


https://www.mpt.gov.by/be/partal-reytyngavay-acenki
http://качество-услуг.бел/RatingPortal

CTaHOBUTCA )J,OCTyI'IHOIZ rpaXgaHaM nocne nx pernctpaunnm n aBTopmsaunn Ha 3ToM nopTtane
nocpencTBsoM NCNOJIb30BaHWA JIOFTMHa KU Mapons.

VIHTepecyloLyo opraHn3aumnio MoOXXHO HanTu nobbiMm n3 cnegyowmx cnocobos:

® C NMOMOLLbIO MOMCKOBOW CTPOKN;
e B Chepax XuU3HeLeAaTebHOCTU UK B NepeyHe opraHn3aLMin Ha r1iaBHon CcTpaHuLe nopTana;
* Ha KapTe, pa3MeLleHHON B pasgenie «PenTuHr».

Anda Toro, 4Tobbl OLLEHUTb OpraHn3aLmio rpaXkaaHHy HeobxoAnMo 3ano0SIHUTb aHKeTY, HaXaB
KHOMKY «OLeHnTb», B Npoduie 3ToN opraHnu3auny Ha noptase PeNTUHIOBOWN OLLEHKMN.

AHKeTa BKJ/IlOYaeT cnepyowmne 6a3oBble KPUTEPUUN OLLEHKMN:

* MPOCTOTA M MOHATHOCTb NpPoLEecca NoNYyYeHUs yCayrn Uan oCyLLeCTBAEHNS alMUHUCTPATUBHOW
npoLeaypsbl;

* [OCTYMHOCTb MH(OPMALIMM O NMOPSAKE MOSYHEHNS YCAYTY UK OCYLLECTBEHNS
aAMWHUCTPATMBHON NpoLenypbl;

» cob6/I0AEHNE YCTAHOB/IEHHOrO CPOKa NPELOCTaBAEHNS YCAYT UIN OCYLLECTBAEHNS
aAMUHNCTPaATMBHOW NpoLeaypbl;

* BEXJIMBOCTb M A06POXKENaTeIbHOCTb COTPYAHUKOB.

Mo peweHnto rocygapCcTBeHHbIX OPraHoOB U opraHM3a|_|,|/||7| aHKeTa Mnpun HeobxoaAnmMoCTn MOXET bbITh
0OonoJIHeHa UHbIMW KPUTEPUAMUN OLLEHKN.

Mpouenypa OUEHKN JOoNYyCKaeT, MOMUMO 3aMo/IHEHNSA aHKETbI, yKa3aHne HaUuMEHOBaHUSA KOHKPETHOW
YyCNyrn, OKa3aHHOW rpa)kaaHunHy,

AN aOMUHUCTPATUBHOW NMpoLeaypbl, OCYLLECTBIEHHON NO ero 3asBJeHNto, AaTy ee OKa3aHus
(ocywecTBneHNS), a TakXKe pa3MeLLleHne KOMMeHTapus.

B uensax obecneveHns 06 bEKTUBHOCTY OLEHKU FpaXkAaHamMy OpraHun3aLnii He AonycKaeTcs
3aMnoJIHeHNe aHKeTbl OJHON U TOW )Xe opraHn3aummn 6osiee 04HOro pa3a B CYTKU OAHUM U TEM Xe
rpakAaHVHOM.

MNopsaoK NCNoab30BaHMA NopTana PENTUHIOBON OLLEHKMW FOCYAapPCTBEHHbLIMW OpraHamm 1
OpraHm3saLlmnamm

WHCTPYKLMS N0 BHECEHWIO CBeAEeHWIN 06 OpraHM3aumm B ee IMYHOM 3J1EKTPOHHOM KabuHeTe

®opMa JIoKaJIbHOro peecTpa 06BHLEKTOB OLIEHKM

CxeMa opraHusauum pabothbl ¢ [MopTajoM PEeNnTUHIOBON OLLEHKW FroCyJapCTBEHHOIr0 OpraHa

CxeMa opraHusauum pabothbl ¢ [TopTaJoM PENTUHIOBON OLLEHKW OpraHu3aLnm, BKJIYEHHON B
JIOKaAbHbIN peecTp obnacTu/oTpacau

baHHep nopTana penTUHrOBOW OLIEHKN



https://www.mpt.gov.by/ru/poryadok-ispolzovaniya-portala-reytingovoy-ocenki-gosudarstvennymi-organami-i-organizaciyami
https://www.mpt.gov.by/ru/poryadok-ispolzovaniya-portala-reytingovoy-ocenki-gosudarstvennymi-organami-i-organizaciyami
https://www.mpt.gov.by/sites/default/files/organization_administrator_guide.pdf
https://www.mpt.gov.by/sites/default/files/forma_lokalnogo_reestra.doc
https://www.mpt.gov.by/sites/default/files/img-news/20-12-2021/shema-1.jpg
https://www.mpt.gov.by/sites/default/files/img-news/20-12-2021/shema-2.jpg
https://www.mpt.gov.by/sites/default/files/img-news/20-12-2021/shema-2.jpg
https://www.mpt.gov.by/sites/default/files/pictures/banner-portal-rei%60tingovoi-ocenki.png

BALLIN OLLEHKUN

» MUPYHOT PEUTUHT

Mo3uuUMA B HEM YKa3blBaeT Ha 3G eKTUBHOCTL
paboTkl rocyAapcTBeHHbIX OpraHin3aymii

npekTusa MNpe3vgeHTa Pecnybaviku Benapyck oT 27 nekabpsa 2006 r. Ne 2 «O nebropokpaTm3aLunm
rOCyAapCTBEHHOr0 annapaTa U MoBblLLEeHUM KavyecTBa obecneyeHns XXnu3HeneaTesabHOCTH
HaceneHnsa»

MNocTaHoBneHne CoBeTa MuHuctpoB Pecnybnnkun benapycb oT 13 Hos6pa 2019 r. Ne 765 «O nopTane
PENTUHIOBOWN OLIEHKM»

MNocTaHoBAeHMEe MUHUCTEPCTBa CBA3U U MHGPOPMaTu3laumm Pecnybnmnkm benapych ot 12 nekabps
2019 r. Ne 19 «0O6 yTBepxaeHUn NHCTPYKLIUK 0 Nopsaake QYHKLIMOHMPOBAHWA NopTana PENTUHIOBOW
OLIEHKW>»
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