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3. On improving the processes of interaction between the
state and citizens with the help of modern information and
communication technologies

O coBeplLUeHCTBOBaHWM NPOLIECCOB B3aMMOOEeNCTBUSA rocynapcCtBa U rpaxgaH ¢ NnOMOLLbIO
COBpPEeMeHHbIX NHHOPMALIMOHHO-KOMMYHUKALMOHHbIX TEXHOOrni

K HacTosiLeMy BPEMEHU B pe3yJsibTaTe NPUHUMAEMbIX NPaKTUYECKUX MEP MO PA3BUTUIO
MHOPMaTU3aALMUM CO3AaHbI U (YHKLUMOHMPYIOT CeLnann3npoBaHHble TEXHUYECKME pPeLLIeHNs as
OpraHu3aLuy 31eKTPOHHOro B3aMOAENCTBUS rOCyAapCTBa 1 HaceneHus.

B yacTHOCTM, pyHKUMOHUPYET nopTan «Mos Pecnybnuka» (115.6en), KoTopbI NpUMeHseTCs
HaceneHneMm Ans Nofayn B pexmme peasbHOro BpEMeHU 3a8BOK Ha pelleHne KOMMYHasbHbIX
npobnem. OCHOBHOW 3afa4yen nopTasa ABASETCA YyNPOLeHe B3auMoLenCTBMA CYXD XUAnLHo-
KOMMYHaJIbHOr0 X035IMCTBa C rpa)kgaHaMu, 3anpochl KOTOPbIX NOC/e pa3MeLLeHNs Ha nopTane
HanpaB/ATCA 15 BbINOJHEHNS FOPOACKUM Cny>k6am. ObpaTHaa CBA3b peannsyeTca Yyepes
npeLoCTaB/IEHNE Fpak4aHUHY BO3MOXXHOCTU MPOCMOTPa Pe3ynbTaTOB BbIMOJHEHHON paboThkl MO ero
3anpocy B popmaTe «bbino»

N «cTano». CerofHs BO3MOXHOCTSAMM NopTasa nosb3ytoTcs 6onee 2,0 ThiC. 4e0BEK, €ro
NoJib30BaTENEM MOXET CTaTb JIOOW XXenaLwmn rpaxx aaHuH.

[lononHuTenbHO B Lenax obecneyeHns B Pecnybnnke benapycb Npo3payHoro n 06bEKTUBHOIO
MeXaHU3Ma OLEeHKMN 3PPEeKTUBHOCTU AeATENbHOCTU rOCyAapCTBEHHbIX OPraHn3aLnii Mo 0Ka3aHuIo
ycnyr, obecneynBatoLnX XXnHegeaTebHOCTb HaceNeHns, U agMUHUCTPATUBHbIX nNpouenyp
(bYHKUMOHMPYET NOpTan PeNTUHIOBON OLLEHKM (KavecTBo-ycayr.6en).

MopTan OPMEHTMPOBAH Ha rpaXKaaH, NPeaoCTaBNAs UM YAOOHbIN MHCTPYMEHT A5 pa3MeLLeHUs
CBOEro MHeHWs 0 KayecTBe paboTbl rOCyJapCTBEHHbIX OPraHM3aLnin, KaXKaas n3 KOTOPbIX MOXET
ObITb UMK oLEeHeHa Mo 5-6an/1bHON WKase. Ha 0CHOBaHWUM BbICTAB/IEHHbIX FPaXkAaHaMu OLLEHOK
npefycMOTPEHO aBTOMaTMYecKoe opMnpoBaHMe Ha NopTane COOTBETCTBYIOLEro PENTUHIa
roCyAapCTBEHHbIX OpraHu3aLui.

®OYHKLMOHaNbHbIE BO3MOXHOCTW NOpTasia NOCTOAHHO pa3suBatoTca. C 2021 roga Ha nopTane
nosiBnaacb MYHKLNS, KOTOpas No3BONSET FOCYAapPCTBEHHBLIM OpraHaM 1 OpraHu3auunsaM nsyyatb
MHeHWe rpaXkaaH no pasnyHblM BOMPOCaM COLMaNbHO-3KOHOMUYECKOr0 Pa3BUTUSA NyTEM
npoBefeHns OHJIAaNH-0MpPOoCoB.

CerofHs BO3MOXHOCTAMW OAHHOMO rnopTana nosb3ytoTcs yxxe bonee 30,0 TbiCAY YeNoBeK, €ro
NoSib30BaTENEM TaKXXe MOXET CTaTb 060 XKenaLwmin rpakaaHuH.

C 3 aHBapsa 2021 roga PYIN «bennoyta» BHeApwna0 HaumoHasbHYO NOYTOBYIO 3JIEKTPOHHYI CUCTEMY,
B COOTBETCTBUM C 3aKoHOM Pecnybanku benapycb «O Mo4YTOBOW CBA3M», akTamun BcemmpHowm
MOYTOBOW KOHBEHLUN 1 €e pernaMeHToMm, B Lensx obecneyeHms obmMeHa 31eKTPOHHLIMU MOYTOBbIMM
OTrMpaB/IeHNAMMN HA COBPEMEHHOM YPOBHE C UCMOJIb30BaHNEM LIMPOBLIX TEXHOJIOMUNA.
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CnepyeTt OTMETUTb, YTO 3JIEKTPOHHbIE NOYTOBbIE CUCTEMbI MO NepechlsIKe NOYTOBbLIX OTNPaBiEHUN B
3NEeKTPOHHOW (popMe CYLLeCTBYIOT U B psfe Apyrux cTpaH: Poccunckaa denepauns, KasaxcraH,
ocToHuA, ®paHumns, AscTpanusa, aHna, Hopserusa, LWeeuunsa, UTannsa, Xopsatua, Nepmanusa n ap.

HauunoHanbHasa no4yToBas 31eKTpoHHaa cuctema (HMI3C) - 370 He 3N1eKTPOHHAs NOYTa B MPMBbLIYHOM
MOHUMaHWUK: 3TO 3alUULLEHHAs NnaTghopMa AN 0bMeHa NOYTOBLIMU OTNPABAEHNSMUN B 3/1EKTPOHHON

hopme.

HM3C npenocTaBnseT Nonb30BaTENSM BO3MOXKHOCTb OCYLLIECTBAATb Npuem, 06paboTky, XpaHeHue,
[OCTaBKy (Bpy4YeHMe) NoYTOBbIX OTNPABAEHNA B SNEKTPOHHON hOPME, @ TaKXXe NepechlsiKy
rMOpMAaHbLIX OTNPaBAEHUNA (13 INEKTPOHHON POopMbl B ByMarKHYI0).

Mpwn nepecbiiKe NOYTOBLIX OTMAPABIEHN B I1EKTPOHHON (hopMe, B TOM YMCae N FrMBpUaHbIX
oTnpasneHun, PYMN «bennoyta» rapaHTupyeT cobniofeHne TaHbl NOYTOBOW CBA3M, Be3onacHOCTb U
KOH(MAEHLMNANBHOCTb Nepenucki. Nepecolsika NMCeM OCYLLECTBAAETCA MO 3alLULLEHHbIM KaHalaM
nepefayn faHHbIX C UCMOJIb30BAHNEM CEPTUDULMPOBAHHBIX CPEACTB KPUMNTOrpaduyeckon 3awmTbl
NHMopMaLnN.

Mpw NepecbiiKe 3aKa3HbIX NOYTOBLIX OTNPABJIEHNI B 2/IEKTPOHHON (hOpMe, TaK XXe, Kak npu
nepechbisKe 3aKa3HbIX MOYTOBbLIX OTMNPaBAEHNI B huandeckon (bymakHon) popme, oTNpaBUTENIO
BblAAETCA KBUTAHLMS, @ MONyYaTeslo NMMCbMO AOCTaBAAETCA NOA POCMMNCh (SINEKTPOHHYIO LMDPOBYIO
noanuce).

[N nepechblsiKK MOYTOBLIX OTMPABAEHNI B 3IEKTPOHHON hopMme nosnb3oBaTesb co3naeT B HMN3C
3JIeKTPOHHbIN MOYTOBLIN ALWMK, KOTOPbIA ABASETCA LUGPOBLIM aHaI0romM noYToBOro Awmka. MNpu
OTMpaBKe NOYTOBOr0 OTNPABAEHNSA B 3IEKTPOHHON hopMe afpecoBaHme OCYLLECTBAAETCS Ha
NoYTOBLIN agpec noayyatens (nonb3oatens HMNIC), 4To He TpebyeT OT oTNpaBUTENS 3HAHUS
LOMONHNTESIbHbIX PEKBU3NTOB, NOAEHTU(PMKATOPOB NoJydaTens.

B cnyyae, ecnm nonyyaTesib MOYTOBOrO OTNpaBfieHns He 3apernctpuposaH B HM3C, PYMN «bennoyta»
aBTOMaTM3MPOBAHO pacrneYvyaTaeT N CKOHBEPTUPYET BIOXKEHWE, NoCne Yero AOCTaBUT NOYTOBOE
OTMpaBJieHne ajpecaTy Nno No4YTOBOMY afpecy.

Pernctpauns nonb3oBaTens B CUCTEME (CO34aHMe 3EKTPOHHOIO MOYTOBOr0O SALLMKA)
OCYLLECTBAAETCA C UCMOJIb30BAHMEM CNeaYoLWNX NHCTPYMEHTOB NAeHTUGMKaLMn: MobunbHas SLMM
Ha cuM-kapTe, UM Ha USB HocuTensx (AvToken, AvPass, AvBign). Takxxe HIMN3C cmoxeT
noaaepXunBaTb NAEHTUGNKALMIO NONb30BaTENS C UCNOJIb30BaHNEM ID-KapThbl.

JOCTYNHOCTb YKa3aHHbIX TEXHUYECKMX PeLleHnid ansa rpaxaaH Pecnybavkn benapyck nossonseT
BbICTPOUTb KOHCTPYKTUBHbIA AMAN0r MeXAy rocyaapcTBOM W HaceNeHNEM, YYNTbIBaTb MHEHME
Ka)K[oro, ornepaTUBHO pearmpoBaTb Ha NPobieMHble CUTyaUMM 1 NPUHMMATb B3BELLEHHbIE
yrnpaB/ieHYeCcKune peLleHuns.

Paspoen
OTBEeTbl Ha BOOPOChI, MOCTYMMBLUME Ha CalT vsebel.by
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