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Cneunanuctbl MUHCBA3M NPUHANU Y4HACTUE B TEMAaTUYECKOM
ceMuHape no pabore ¢ oOpaLLeHUAMM rpa>kaaH U
IOPUANYECKUX NINL,

18 masa 2023 r. Ha 6a3e HaunoHanbHOro LEeHTpa 3aKOHO4ATENLCTBA M MPABOBbLIX NCCNEeA0BaAHMNN
Pecnybnnkun benapycCb COCTOANCA TEMATUYECKNI CEMUHAP «AKTYaslbHble BONPOCHI paboTbl €
obpaleHnaMN rpaXkaaH n lopugnyecknx nny». B xone meponpuaTtusa cneymannctsl MUHCBS3M
NPOAEMOHCTPUPOBAIN NPAaKTUYECKNE acNeKTbl paboTbl B cucTeMe y4yeTa n 0bpaboTku obpalleHun, a
Tak)Xe OTBETU/IM Ha UHTepecyLme caylwaTenen Bonpochl.

Mexxay y4aCTHUKaMU COCTOANCS 3aUHTEPECOBAHHLIN 0OMEH MHEHMAMY MO BOMPOCaM
COBepLUEHCTBOBaHNA paboThl B cucteme y4eta 1 06paboTkm obpalueHmn.

MpoBeaeHHOE MepOonpUATME UMEET BbICOKYIO MPAKTUYECKYI0 3HAYMMOCTb A5 BHELPEHNS CEPBMCOB
LaHHON cMcTeMbl B paboTy rocyJapCTBEHHbLIX OPraHOB U OpraHun3aLmnii u cnocobcTeyeT
yrny6neHHOMy 13y4yeHuio UX CneLmanncTaMmn, OTBETCTBEHHLIMU 3a paboTy ¢ obpalleHnsaMu.

CnepyeTt OTMETUTb, 4MCJI0 3apPErnCTPUPOBAHHbLIX FPaXX4aH U OpraHn3aumin B rocyJapCcTBEHHON
eAVNHON (MHTEerpupoBaHHoON) pecnybanKaHCKon NHDOPMALIMOHHON CUCTEME y4eTa 1 06paboTkm
obpaleHnn rpaxkaaH pacTeT C KaXKabiM AHEM

B HacTosLLee BpeMs B CMCTEMe 3aperncTpmpoBaHo bonee:

e 63 200 rpaxgaH;
e 16 200 opraHu3auui;
e 170 000 obpaLueHni;

Cnctema yyeTa n 06paboTku obpalleHnin rpaxxaaH u lopuanydeckmx nuy obecneymsaer
NHHDOPMALIMOHHYIO B3aMMOCBS3b MeXAY 3asBUTENAMU U FOCYAapPCTBEHHBLIMY OpraHaMu
(opraHunsaunsaMun), MHHOPMUPYET 3aaBUTENS O XOL4E pacCMOTpeHMs ero obpaleHuns, npeaocTaBnaseT
BO3MOXXHOCTb NnepeHanpasfaTb obpalleHns 48 pacCMOTPEHMSA B Apyrue roc.opraHoi
(opraHusauum).

Bxon B CUCTEMY OCYLLECTBASAETCS Yepes NNYHbIM KabHET Nosib3oBaTeNs Ha
canTe: https://obpalieHunsa.ben/.

Mpn BO3HMKHOBEHMM BONPOCOB paboTbl B cucteme y4éta n 06paboTkm obpalleHmnin rpa)kaaH
IOPUANYECKNX NUL, cneayeT obpalaTbCs B CNyX6y NoaaepXKn 0gHUM 13 Cnelyowmnx cnocobos:

* MO3BOHUTb B KOMI-LIEHTP No HoMmepy 145 (becnnaTtHo ana aboHeHTOB bentenekom, ans
aboHeHTOB MOBM/IbHBIX ONepaTopPoB Mo Tapudam MobMIbHLIX ONepaTopoB);

* 3anN0JHUTbL hopMy "3a4aTb BOMPOC" Ha rMaBHON CTPaHMLLE CUCTEMbI 0bpaLLeHnI;

* HanpaBWTb COOTBETCTBYOLLEe coobLeHne Ha aapec 3NeKTPOHHOM noYTel app_info@ddc.by.
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