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MopBepneHbl UTOMU OLLEHKU FpakaaHaMuU Ka4ecTBa OKa3aHUA
YCAYI rocynapCTBEHHbIMU OPraHM3auuaMHm

B Pecnybnuke benapycb 4518 OLEHKN 3PPEKTUBHOCTU AEATENIbHOCTU FOCy AapCTBEHHbIX
OopraHu3aLui No oKasaHuio ycnyr, obecnevymBaoLLnX XU3HeLeATEeNbHOCTb HaceneHus, 1
aAMVHUCTPATUBHBIX Npoueayp QyHKLMOHMPYET NopTan penTUHroBoM OLEHKN (KavyecTBo-ycayr.6en).

CeroHs BO3MOXHOCTSAMM MopTasia PenTUHIOBON OLLEHKUN NOJIb3YIOTCA yxe bonee 38,6 ThicsAu
4esIoBEK, 3aperncTpMpoBaHO B KayecTBe 06beKTOB oLeHKM 13 618 opraHm3aunin. Kak
NOJIOXKUTENbHbIA pe3ynbTaT NPoBOAMMON paboThl HabNOAAETCS 3HAYUTENbHOE YBENNYEHNE
KOJInYeCTBa OLEHOK rpaxdaH ¢ 74 516

B 2020 roay go 151 395 B nepsom noayroaumn 2021 roga. CpeHUI ypoBEHb Y4,0BAETBOPEHHOCTH
Ka4yeCTBOM OKa3aHusa ycnyr B Pecnybnuke benapych - 93 %.

KoaH4ecTBO OléHOK rpaxial

151 395
150000
74 516
100000
50000
0
2020ron I noryroame 2021 roma

JOCTYNHOCTb TakMx peLleHnin ans rpakaaH Pecnybnmkn benapycb No3BoNseT BbICTPOUTb
KOHCTPYKTMBHbIA ANAN0r Mexay rocyaapCcTBOM U HaceNeHUeM, yHUTbIBaTb MHEHME KaXAoro,
onepaTUBHO pearnpoBaTb Ha NPobieMHbIe CUTYaLUn U MPUHMMATL B3BELLEHHbIE YpaBieHYeckme
pelleHus.

OYHKLMOHaNbHbIE BO3MOXHOCTU MNOpTaa NocTOsHHO pa3BuBatoTcs. Mo pe3ynbTaTam NpPoBOASLLNXCS
B HacTosLlee BpeMsi paboT ¢ 2022 rofa ero nosib3oBaTensam 6yayT NpeacTaBEHb:

e HOBas Bepcmsa nopTana (06HOBAEHHbIN COBPEMEHHbLI AN3aiiH, CTPYKTYpa nopTana);

e (DYHKUUKN NO popMMpoBaHMto bosee geTaslbHbIX OTHETOB Y aHAIMTUKK MO pe3ysibTaTaM
OLEeHKaM rpakaaHaMu 0esTeNbHOCTW OpraHn3auunig,

e (byHKUMA onsa reHepauun QR-kogoB ans npodunen 06bLEKTOB OLEHKN, KOTOPbIE MOrYT ObITb
pa3MeLleHbl Ha CalTax OpraHM3aunin n B MecTax 06CnyXBaHNA HaCeNeHns;
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* [OMNOJIHATE/IbHbIE CNOCOBbLI perncTpauun BHELWHMX NOSb30BaTeNel Yepes CounabHble CeTH;
* VHTEpPaKTMBHble (hopMaTbl 0BPaTHON CBA3M C NOb30BaTENSMU MOpTaa.

Hanpag/ieHust MojiepHH3alIMH TOPTAJIAa pelTHHIOBOM oueHku B 2021 roay
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