5. Does one need a license to provide reference and
information services over the phone?

0Na npefocTaBieHNs CpPaBoOYHbIX Y MHPOPMALMOHHbLIX YCAYT NOJlyYeHUe ANLEH3UN Ha
OCyLLeCTBNEHNe feAaTelbHOCTU B 061acTun CBA3N He TpebyeTcs.
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