[MOCTOAHHO paclunpaeTCa HOMEeHKJIaTypa npeaocraBjiaeMbiX
nonb30BaTeNnAM yCnyr NOYTOBOMU CBA3MU

Ha cerogHawHmi neHb B Pecnybnuke benapycb ceTb MOYTOBON CBA3UN HacYUTbIBAET b6onee 4 ThiC.
006bEKTOB NOYTOBOW CBA3MN.

B Pecnybnuke benapycb pbIHOK YC/yr NOYTOBOW CBA3N AMHAMWUYHO pa3BUBaETCA. JIMLEH3MIO Ha
OKa3aHue ycnyr No4TOoBOM CBA3MN 06LWero nosib30BaHNS Mo Nepechisike NOYTOBLIX OTNPaBAEHUN,
npueMy nNoAnuCKM Ha nevyaTHble cpeacTBa MacCOBOW MHOPMaLIMKN 1N UX OOCTaBKe umetoT 29
onepaTopoB MOYTOBOM CBA3U, U3 HUX 22 - Ha YCAYIY N0 NepechlsIKe NOYTOBbLIX OTNPaBAeHU, 7 - Ha
npuem NOAMNUCKN Ha NeYaTHble CPeACTBa MacCoOBOM MHGOPMALMM U X AOCTaBKMW.

Pecnybnnka benapycb B peNTUHre nHaekca no4yToBoro pa3sutus (Integrated Index for Postal
Development) BceMmnpHoOro no4toBoro cot3a 3a 2022 rog 3aHana 13 mecto cpean 172 cTpaH Mmupa
(8 2021 roay Pecnybnuka benapycb 3aHMMana 14 Mecto 13 168 cTpaH). YKa3aHHbI PENTUHT gaeT
0606LLEHHYI0 KApPTUHY MOYTOBOro Pa3BUTKA B N0OOIN CTpaHe AN pernoHe Ha OCHOBAHUN YeTbIpex
KJI04YEBbIX KOMMOHEHTOB: HAaEXHOCTb, OXBAT, aKTyaJlbHOCTb U YCTONYNBOCTb.

B Pecnybnuke benapycb NpofosiKatoT BHEAPATLCA HOBble NH(OPMALMOHHO-KOMMYHUKALNOHHbIE
TEeXHOJIOrMn N NOAXO0AbI, 0TBEYaloLe COBPEMEHHbIM COLMabHbIM U 3KOHOMUYECKUM YCJIOBUAM,

NHTepecam HaceneHusa pecnybamkuy, B npouecc o6cayXuBaHua nonb3oBaTesnen ycayr noYToBoOn

CBA3MN.

Tak B Lenigax paclimpeHms HOMeHKIaTypbl MPefoCcTaB/IgeMbIX N0JIb30BaTENAM YCYr NOYTOBOWN CBA3MN,
obecneyeHns rocyiapCTBEHHbIX rapaHTUN 4OCTYNHOCTU U KavyecTBa yHUBEPCabHbIX YCyr
NMOYTOBOWM CBA3W NPOLOJIKAETCH pa3BUTME U NPOLBMXKEHNE HAaLNOHAJIbHOW NOYTOBOW 3JIEKTPOHHON
cMcTeMbl. KonnM4yecTBo 3aperncTpmMpoBaHHbIX NoJib30BaTeNIen B HALWMOHaNbHON 31eKTPOHHOM
NOYTOBOW CUCTEME COCTaBUNO 2666 nonb3osaTenen (123 opunagnyecknx nnua, 34 HAMBUAYaNbHbIX
npeanpuHmuMaTens n 2509 gpusnyvecknx nuu).

Cpenm HOBLLECTB B C(hepe yC/lyr NOYTOBOM CBA3M, peasim30BaHHbIX 3a NocieHee BpeMs Ha base IT-
TEXHOJIOrUiA, CTaNo BHeAPeHWE 3NEKTPOHHOM aBaHCOBOW CUCTEMbI A5 OPUANYECKUX NnL. ITO
oumndpoBaHHbIN aHanor ByMaXKHON aBaHCOBON KHUXKKK, MNO3BONSAOLWMIA OCYLLECTBAATL on-line
3a4MCJIEHME N CNUCaHMe LeHeXHbIX CPeCTB 3@ YCAYyry NMo4YTOBOW CBA3W, KOHTPOJIMPOBATb OBUXEHNe
LEeHEXHbIX CPeACTB B JINYHOM KabuHeTe 24/7, onnavymeaThb LWMPOKMIA CNEKTP YCYr NOYTOBOW CBSA3M,
B TOM 4uUCne oTnpaBKy coobLieHnin nocpeacTBOM HaLMOHANbHON MOYTOBOW 3NEKTPOHHON CUCTEMBI.

MpenocTaBfieHme yCcayr NOYTOBOW CBA3M NOJb30BaTEIAM NOCPEACTBOM cepBMca «MobMIbHbLIN
NoYTasIbOH» NMO3BOJINI0 @aBTOMAaTMU3MPOBaTb PaboTy NOYTaNIbLOHOB / MOYTOBbLIX KYPbEPOB Y
obecneynTb HaceneHHbIe MYHKTbI, B TOM YUC/E B CEJIbCKON MECTHOCTW, COBPEMEHHBIMU YCyraMu Ha
OCHOBE MH(OPMaLMOHHO-KOMMYHMKALMOHHbIX TEXHONOrNiA. B HacToswee Bpema B Pecnybnvke
Benapycb pyHKUMOHUPYET 5845 eanHuL,.

Ona pa3BuTna LONOJHUTENIbHOMO KPYrJI0CYTOYHOr0 KaHaJsla Nnosly4yeHnsa noYToBbIX YCAYr, MOBbILWEHNS
YPOBHA 06C}'Iy)KI/IBaHVIFI KJIMEHTOB N COKpPaLLleHNAa BpeMA 0OXXaaHWNA Npu Noay4YeHNn pernctpupyembix
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MOYTOBbLIX OTMAPABJIEHNA NPOLOMKAETCH paclUMpeHne ceTu 1 PYHKLNOHAbHbIX BO3MOXHOCTEN
no4YTOMaToB (YCTPOMCTB camoobcnyxunsaHus). CeTb noyTomaToB Pecnybnuku benapycb B HacTosLLee
BpeMs CoCTaBNsAeT 62 eANHNLbI.

Mponoo/KaeTcs BHeAPEHNE aBTOMATU3NPOBAHHON CUCTEMbI YNPABIEHUS MOTOKAMMN KJINEHTOB,
MO3BONSIOWEN pacnpenensiTb NOTOKW NoJb30BaTENEN YCAYT NOYTOBOW CBA3M U YCKOPSITb MPOLLECC X
06CyX1BaHNA B 06beKTax NoYTOBOW CBA3M. B HacTosLLee BpeMs yKa3aHHas cMcTeMa
dyHKUMOHUPYeT B 208 06bekTax NOYTOBOW CBA3M, MMeOLLMX ABa 1 Bonee onepaunoHHbIX OKHa.

C 26 no 27 okTsbpsa 2022 r. AoMUHMUCTPauUmna cea3mn Pecnybnnkn benapycb B anue 3amecTuTens
MuHUCTpa CBA3M 1 nHopMaTM3aunm Hatanbn MuxansioBHbl fopaeeHKo NpuHUMana y4yactue B
3acefaHnax ADMUHUCTPATUBHOIO coBeTa BCeMMpHOro No4TOBOro Cot3a, KOTOPble NMPOXO4NN B T.
bepHe, LWBenuapckas KoHhenepauus.

Ha 3acepaHunsax 06cy)Kﬂ,aJ'IVICb CTpaTern4eckKne MeponpuaTnAd, HanpaBJiEHHbIE Ha pPa3BUTKNE NoOYTOBOM
CBA3M B CTpaHax-4neHax BceMnpHOro no4ToBOro Cok3a, BAMAHNE MOYTOBOr0 CeKTopa Ha
LOCTUXEHME Lenen yCTOI7I‘-II/IBOFO pa3BMTUA BCeMMPHOro NoYTOBOIro COK3a, TEHOSHUNN N OBXYLLNE
CWNbl BOCTMXKEHNS 06beMOB MeXAYyHapoAHbIX MOYTOBLIX OTHpaBHEHMVI, cnoxXxumswmneca go naHoeEMmnn
Covib19.

Tak>xe pacCMOTpeHbl aKkTyaslbHble BONPOCH! peann3auny BcemmpHon ctpaTermm coTpyaHuyYecTsa u
pa3BuTnA Ha 2022-2025 rr., ynpaBneHns puckamm CTUXMnHbIX 6€ 4CTBUIA 1 YPe3BbIYaNHOM MOMOLLN,
MeXaHU3Ma TEXHUYECKOMN MOMOLLM MO pacLUMPEHNto AOCTyNa K puHaHcoBbIM ycnyram (FITAF), paboTel
®oHAa yNy4yLlWeHNs KavyecTBa Caybbl.

C 7 no 11 oktsbps 2022 r. B LleHTpanbHOM My3ee cBa3u nMmeHun A.C. MNMonosa (CaHkT-lMNeTepbypr)
NpoXoAnsio unatennctuyeckoe breHHane «Poccuka-2022». Mo ntoram bueHHane benopycckas
noyTa HarpageHa 30J10TON NaMATHOW Me[asnbio 3a 3KCNo3ununio «2022 - rof UCTOPUYECKOM
namaTun».

Ha BbICTaBKe 3KCMOHMPOBAJIMCh NOYTOBLIE MApPKW 1 OTKPLITKKU U3 Poccun, benapycu, Asepbangxara,
ApmeHun, Kutas, JlTaoca, a Takxe obpasLbl n3 cCobpaHMin YacTHbIX KONIEKLMOHEPOB.
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