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KayecTBO yCayr COTOBOU NOABUXXHOWU 3JIEKTPOCBA3MU.
MapameTpbl U noKa3saTtenu 3a 2023 ron,

XB®@ng

NAPAMETPBI M NOKA3SATENK
KAJECTEA YCYM COTOBOW
(HOW SNEKTPOCBASK

Y0BNeTBOPEHHOCTb NoTpebuTenen Ka4ecTBOM yCyr CBSA3U SBASETCA OAHUM U3 BaXKHENLLNX
HanpasJieHU pa3BUTUA OTPaCc/n CBA3W. Peann3aunm JaHHOro HanpaBieHUs CnocobCcTBYET B TOM
ynucse nofaep>xaHue Ha rocyapCTBEHHOM YPOBHE MHULMATUB MO CO34aHMUI0 U PAa3BUTUIO
3(PHEKTMBHBLIX MPOEKTOB, MO3BOJIAIOLLMX MOBbILLATL KAYECTBO XU3HWN B CTPaHe. Ha cerogHAWHNA
LeHb TeMa Ka4vecTBa ABnAeTCA Hanbonee akTyanbHoW - B benapycu 2024 rog o6bsasneH Nogom
Ka4yecTBa.

015 06 bEKTUBHOM OLLEHKWN KadYeCTBa YCAYr 3JIEKTPOCBA3MN rocyAapCTBEHHbLIM NPeanpuaTueM
«benlN3» co3paHa cnctema «XBans», KOTopas NO3BOASET 06ecneynTb LWNMPOKOMACLLTabHbIN
MOHUTOPWHI NapaMeTpoB 1 NoKasaTesien KavyecTBa COTOBOW NOABUXHOW 3N1eKTPOCBA3N Ha
TeppuTopun Pecnybnnkn benapycb B peXXunme peanbHOro BpEMEHN.

CucrteMa BKJlOYaeT B cebn:

- NAPK HOCMMbIX 1 MOJBVXHbIX KOMMJIEKCOB KOHTPOJIS Ka4eCTBa COTOBOW MOJBMXHON 3/1eKTPOCBS3N,
NCMosb3yeMbiX B CBoel paboTe cneumanncTaMmm rocyapcTBEHHOro NpeanpusaTus «benlrn3x;

- MobnnibHOE NpUNoXKeHne «XBasis», C MOMOLLbIO KOTOPOro KaXAbli abOHEHT MOXXeT CaMOCTOATENIbHO
OLEHNTb Ka4yeCTBO yCNyr CBA3M CBOEr0 COTOBOro ornepaTopa B TOYKe npmema curHana. MobunsHoe
npunoxxeHune becnnatHoe U 4OCTYNHO ANS ckavymeaHus B Google Play n Huawei AppGallery;

- Beb-nopTan KavyecTBa ycayr anekTpoceasn XBAJIA.BEJ], eauHbii pecypc, rae npeacTaBieHbl BCe
pe3ynbTaTbl U3MEPEHUN.

Bcs MH(opMaums o pesynbTaTax OLEeHKN KavyecTBa yC/1yr COTOBOW NOABUXHON 3/1eKTPOCBA3N Ha Beb-
noptane XBAJIA.BEJT anaeTtcs nybnuyHon. Ans ynobcTBa nonyyeHns nosib3oBateneM MHpopMaLmm
[laHHble, Mes BO3MOXHOCTb (hUibTPaLMK Mo pa3MyHbIM NapaMeTpam, 0TobparkatoTca: Ha
LMNGpPOBON KapTe MeCTHOCTK, B TabnmyHon opme, B BUAE rpadukos 1 ructorpamMm. MNonb3oatenu
MOrYT OLLEHUTb KakK pacyeTHble, TakK U U3MEePEHHble 30Hbl MOKPbLITUS COTOBOW MOABUXHOW
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3/1eKTPOCBA3N, CPABHUTb YPOBHU CUTHAMOB B KOHKPETHbIX TOYKax Ha KapTe, BbibpaB onepaTtopa,
CTaHZAPT W BUA KapTbl, 03HAKOMUTbLCSA C 0006LLEHHBIMU pe3yibTaTaMn KOHTPOS MOBUIbLHOrO
NPUNOXKEHUS, @ TaKXXe NONY4YUTb CBEAEHUS O KapTax NoKpbiTUA Pecnybnuku benapycb Ha3eMHbIM
LUPOBLIM TENEBU3UOHHBLIM 1 3BYKOBbLIM PaVOBELLIAHNEM.

MoapobHasa MHhopMaLIMS NO CCbUIKE.
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